[image: image1.jpg]Caring for you, locally




Crosland Moor Surgery
Patient Participation Group (PPG) Virtual Meeting – held 14.3.14
	Item
	Description
	Action

	Invited
	28 Member of the Group, plus Chair & Minutes by the Practice Manager
	

	Participated
	16 Members of the Group
	

	Apologises
	12 members offered apologies
	

	Introduction

	The Chair welcomed everyone to the virtual meeting of the PPG; thanked all for volunteering to be a member of our Group and hoped they would enjoy being part of our virtual community, driven by the Group and the positive influence they can all make, as we move the practice forward. It was explained that in order to meet the requirements of the Patient Participation Group Directly Enhanced Service, a survey of the surgery was conducted. The Survey was conducted in January 2014, analysed in February and issued to the meeting in March. The survey was handed out to patients attending the surgery over a two-week period and returned in a sealed and labelled box, placed in reception.
	

	Feedback from the Survey

	106 patients were consulted and 100 surveys returned. 

The Group can see that the survey praised areas of the service and identified a range of issues that the surgery needed to focus on. Overall the responses from patients were constructive and positive and identified opportunities for moving the practice forward in terms of patients and staff of the Surgery working in partnership.
Views were received from 16 members covering a range of issues and a summary of the responses to three questions asked summarised by the Chair is attached. 
Action : 
1. All to feedback responses to the three questions asked by Friday 21st March 12 noon.
2. Chair to analyse responses and attach with the set of minutes. 
	All
Chair

	AOB
	Virtual Meeting closed at 12 noon Friday 21st March 2014 
	

	Date of next Meeting
	Wednesday 26th March 2014 
	

	Items for future Discussion
	Feedback from Survey; Terms of Reference; Guidance for Members and the PGG Report
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